DEBT COLLECTION COMPLAINT FORM 
FOR USE BY ADVICE AGENCIES AND OTHER THIRD PARTY ORGANISATIONS
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In July 2003 we issued guidance on debt collection practices that we viewed as unfair.  A copy of the OFT's Debt Collection Guidance can be downloaded from the OFT's website at www.oft.gov.uk.  

We would like your help in checking whether those licensed under the Consumer Credit Act are complying with the OFT’s Debt Collection Guidance.   Please note that complaints about debt collection practices can relate to creditors and/or their internal debt collection units, as well as external debt collection agencies.  
We may want to contact you and your client to obtain additional information. If you are happy for us to do so, please provide your contact details in box 1 below
Please be assured that we will not disclose details of your client’s complaint without their permission, but if your client is willing to grant permission, there is a consent form for them to complete and sign at the end of this document.
1. About yourself
	Name

Organisation
Address

Contact telephone number                                     E-mail address

Preferred method of contact: Post/Telephone/Email: 
Time(s) of day when you would prefer to be contacted: 


2. Details of your client
	Name

Address

Contact telephone number                                     E-mail address

Would your client like to be contacted by the OFT: Yes/No

Preferred method of contact: Post/Telephone/Email

Time(s) of day when client would prefer to be contacted


3.  Details of creditor/debt collection agency
	Name of company about which the complaint is being made
Contact name(s) and position(s) of all relevant staff members (if known)

Address




4. Complaint Details
Please provide details about the complaint, including dates and times of any relevant events (if you run out of space, please attach additional sheets).
	a) When and how did your client first become aware of the debt collector?



	b) How did the company contact your client? How frequently were they contacted? What was the nature of the contact? Provide dates and times and copies of any correspondence if possible.



	c) Please explain:

- what sort of debt was claimed to be owed by your client

- to whom the debt was alleged to be owed

- the amount of the debt.




	COMPLETE IF YOUR CLIENT DISPUTES THE DEBT

d)  Did you or your client explain that they disputed the alleged debt?  If so, in what terms did you or your client dispute the debt? How did the debt collector respond when the debt was disputed?




	e) Did you or your client explain their situation to the debt collector? How did the debt collector respond? Did you or your client offer a repayment plan? Was this accepted? Did your client fill out a personal budget sheet or financial statement?



	f) Did the debt collector threaten your client? If so, in what way - verbally, physically or both? Please provide any evidence you have to support this information, including client’s testimony.



	COMPLETE ONLY IF YOU ARE AUTHORISED TO DEAL WITH YOUR CLIENT’S AFFAIRS

g) When did you or your client inform the debt collector that your client's case was being dealt with by a third party? After this disclosure did the debt collector continue to contact the client directly? What was the nature of the contact? Do you have any evidence to demonstrate that such contact took place? If so, please give times and dates.



	h) Please feel free to provide any further information that you think the OFT may find useful, including any contacts you might have made with the debt collector on your client's behalf and any response.  Your summary of the debt collector's business practices, in the light of the OFT's debt collection guidance, would also be helpful



It also would be helpful if you could provide copies of any documents or letters received from or sent to the debt collector. 

Permission to disclose complaint
(to be filled in by your client)
Consumer Credit Act 1974 (the Act)
Complaint Against:
Under the terms of the Consumer Credit Act 1974 (the Act), I give my consent for the Office of Fair Trading (OFT) to disclose details of my complaint concerning the above trader, including my name and address details, in any further action that the OFT may take under the Act or under any other legislation administered by the OFT.

I also confirm that I have no objections to the OFT using the information provided by me in the performance of any of its functions and disclosing that information to others where legally permissible.  For example, the OFT may disclose such information in connection with enforcement or regulatory action under its own powers or may refer the information to another government department or enforcement authority.

Signed: ………………………………………………………………………………………

Print name:  
………………………………………………………………………………..

Address (please print):  ……………………………………………………………………


…………………………………………………………………………………….


…………………………………………………………………………………….


…………………………………………………………………………………….


…………………………………………………………………………………….

Date:
      …………………………………………………………………………………………….
Please note: the OFT can only use your details in any action we may take against the above trader if you give your written permission for us to do so. 

Additional contact details

In the event of the OFT needing to contact you for further information, it would be helpful if you could provide the following contact details. Please note these further details will not be disclosed to the trader.

Telephone number: (home)……………………………(mobile)……………………….

Preferred time of contact by telephone: ……………………………………………….

E-mail address: ……………………………………………………………………………..

THANK YOU FOR COMPLETING THIS FORM

Please return the completed form as soon as possible to:

Enquiries Centre
Office of Fair Trading
FREEPOST

London
EC4B 4AH

or e-mail:  enquiries@oft.gsi.gov.uk
If you have any problems in completing the form, or if you have any other queries, please phone the OFT Enquiries Centre on 08457 22 44 99. 
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