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Creditor Notification of acceptance or rejection of a DPP proposal – The DAS Administrator will notify you when a DPP has been approved or rejected.
	Step
	Action

	1. 
	Go to the DAS website   www.dasscotland.gov.uk

	2. 
	Click on the DASH icon:      
[image: image1.png]dash

Access your case information
online now






	3. 
	Click on Username:
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	4. 
	Enter your Username e.g. Joe Bloggs.

	5. 
	Click in the Password field. 


[image: image3.png]Password

]





	6. 
	Enter your Password e.g. Scotland11

	7. 
	Click on the LOGON button.
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	8. 
	When you access the DASHboard (home page) 
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 you will view all cases and items that require your attention on the right hand side of the page under: 
[image: image6.png]ing your attention





	9. 
	If all creditors agree, either active agreement or deemed, the DPP is approved and the case will be updated and listed under 
[image: image7.png]ing your attention



Debt Payment Programme Status – Cases With DPP Fully Accepted but not started yet.   

[image: image8]

	10. 
	If the case has gone to the DAS Administrator for Fair and Reasonable test, the case will be listed under AiB Adjudication – Cases Awaiting AiB Adjudication and can be viewed by clicking on Cases Awaiting AiB Adjudication.  Once the DAS Administrator has made a decision, the case will be updated and listed under AiB Adjudication – Cases With Recent AiB Adjudication.   
 
[image: image9] 

	11. 
	If the DPP has been approved following the Fair and Reasonable test, the case will be updated and listed under Debt Payment Programme Status – Cases With DPP Fully Accepted but not started yet.   


[image: image10] 

	12. 
	You can access the case by clicking on Cases with DPP Fully Accepted but not started yet, this will list all cases in this category and allow you to Edit or View the case.  

[image: image11]
The continuing money adviser or DAS Administrator will contact the payments distributor to arrange the payments from debtor to commence.

	13. 
	The Payment Distributor will enter the start date of the programme, which must be within 30 days of the date of approval, this will show the date the debtor MUST make their first payment and the amount.

In some circumstances, the debtor may make the payment prior to this date.


[image: image12]

	14. 
	The case moves into your Live Workload - live cases in the menu.  If you click on Edit/View, you will see the case details and the current status of the DPP – you will not be able to edit the details in the case at this time


[image: image13]

	15. 
	If the case has been rejected, the case will be listed under Debt Payment Programme Status – Recent Cases With DPP Rejected.

[image: image14]
You can view all cases in this category by clicking on Recent Cases With DPP Rejected.

	16. 
	End of Procedure.
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Date 13 Jul 2011
Amount £132.85

New Payment Programme

Debt

Debt Account Sort Creditor Debt Date Issued To Date Creditor

Type  Amount Number Code  Reference Status. Creditor Responded Comments
Bank loan 10000.00 Accepted

1

Search
Repayment Summary
creditor Total Debt  Total Amount  Percentage Of Instalment  Final Instalment  Number Of Payment
Name Owed Payable Debt Offered Amount Amount Instalments Frequency

Royal Bank Of  10000.00 13950.00 139.50 232.50 232.50 60 Monthly
Scotland
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Cases

Reports

Admin
Site Info

Wednesday, June 08, 2011

Current message(s) from the administrator:-

Lorem ipsum dolor sit amet

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt ut labore et dolore magr
aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat
Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint

occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum. [12 Apr 2011]

More.

Items requiring your attention ‘

 Awaiting Your Decision

Awaiting Your Debt Confirmation:
Awaiting Your Payment Plan Proposal Decision:

Awaiting Your Variation Proposal Decision:

no rec

no rec

no rec

r|pebt Payment Programme Status

Recent Cases With DPP Fully Accepted and started:
Cases With DPP Fully Accepted but not started yet:

Recent Cases With DPP Rejected:

no rec

no rec

no rec
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Case Reference

DAS/2011/00160

DAS/2011/00167

DAS/2011/00147

DAS/2011/00164

1

Records 1 to 4 of 4

case
Reference

DAS/2011/00164

1

Records 1 to 1 of 1

Recent Cases With DPP Fully Accepted and started

Money Adviser Case Ccase Money
Reference Debtor Details Status  Adviser
1018 Paul Steven, 15 May Live public
1980, KA11 4AT. advisor
mag James Dean, 15 Jun New public
1972, PA3 4RG. advisor
Sam Sung, 09 Aug 1976,  Live public
KA13 6HI advisor
Mark Lawson, 01 Jan Live Money
1970, No postcode Advisor 11

Money Adviser
Case Reference  Debtor Details

Mark Lawson, 01
Jan 1970, No
postcode

Payment
Distributor

payment
Distributor 2
Bisset & Wylie

Bisset & Wylie

Bisset & Wylie

Search

Started
Date

01 Aug
2011

30 Jun
2011

24 Jun Edit View
2011

13 Jun Edit View
2011

Cases With DPP Fully Accepted but not started yet

Case  Money Payment Issued
Status  Adviser  Distributor  Date
Live Money Bisset & Wylie

Advisor 11

Search

Accepted
Date




[image: image23.png]r AiB Adjudication

Cases With Recent Al Adjudication: no records.
Cases Awaiting AlB Adjudication: no records.
- Cases With New Variation Requests
New Variation Requests: no records
- Missed Payments
Cases With Recently Missed Payments: no records
Cases With Recent Third Missed Payment: no records.
- Appeals
Cases With Recent Appeal Decision: no records.
Cases With Ongoing Appeals: no records.
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