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Request to Consent to a DPP proposal – Where the DAS Administrator or a continuing money adviser sends request to the creditor to consent to the DPP.
	Step
	Action

	1. 
	Go to the DAS website   www.dasscotland.gov.uk

	2. 
	Click on the DASH icon:      
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Access your case information
online now






	3. 
	Click on Username:

[image: image2.png]Username

1]






	4. 
	Enter your Username e.g. Joe Bloggs.

	5. 
	Click in the Password field. 
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	6. 
	Enter your Password e.g. Scotland11

	7. 
	Click on the LOGON button.
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	8. 
	When you access the DASHboard (home page) 
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 you will view all cases and items that require your attention on the right hand side of the page under: 
[image: image6.png]ing your attention





	9. 
	To see the DPP proposal, go to the 
[image: image7.png]Awaiting Your Decision



 list and choose a case listed under 
[image: image8.png]Awaiting Your Payment Plan Proposal Decision



 

	10. 
	The case status should say: Live:
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 Click on Edit:  
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	11. 
	You will see the case details.  It will show you the debtor’s name and address under the 
[image: image11.png]Debtor Details



 section.

	12. 
	It will detail what the debtor has proposed to pay under 
[image: image12.png]Proposed Repayment Details



 section.

	13. 
	It will show

· the total amount the debtor owes to you;

· the % of the total debt owed that will be repaid by the debtor after the fees have been deducted (net amount of debt);

· the amount you will receive in each installment;

· the frequency of the proposed payments to you;

· the proposed length of the DPP; and

· any lump sum payments or realisation of assets.



	14. 
	If the debtor has more than 1 debt with you the DPP proposal will show a summary which includes all the debts.  Each debt will be shown at the bottom of the proposal.

Similarly if the DPP is in Joint names – the other debtor details will be visible and any joint debts.

You have 21 days to respond.  If you do not reply within 21 days you will be deemed to have agreed to the DPP proposal.


	15. 
	You can add a Creditor Reference which can be used by the payments distributer when they submit the payment to you, if the DPP is approved. 
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 eg 1111



	16. 
	If you agree with the proposed DPP You can add comments in the Creditor Comments box 
[image: image14.png]Creditor Comments.



 
Eg. We are happy with the proposed DPP.
then press the Accept button: 
[image: image15.png]




	17. 
	The case details will be updated to show the DPP status under 
[image: image16.png]Debt Payment Programme Status




It will show  ‘Accepted, but not started yet’ 


	18. 
	OR

	19. 
	If you do NOT agree with the proposed DPP you should add comments in the Creditor Comments box 
[image: image17.png]Creditor Comments.



 

Eg. The DPP is for 12 years and the original loan was for only 3 years.
then press the Reject button: 
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	20. 
	The case details will be updated to show the DPP status under 
[image: image19.png]Debt Payment Programme Status




It will show  ‘Rejected, but not started yet’ 


	21. 
	When you accept or reject the proposed DPP, DASH will notify the DAS Administrator or the continuing money adviser who issued the request to approve notice. 
If all creditors agree, either active agreement or deemed – DPP approved.
If any creditor rejects or where the DPP has 1 debt and the creditor does not respond within 21 days – the DPP will go to the DAS Administrator for Fair and Reasonable test.

	22. 
	End of Procedure.
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